Mackay Advocacy Inc
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If you are not satisfied with the way in
which our advocates work with you on
your issues, or perhaps with the way in
which the organisation is functioning, you
can make a complaint .

This will not affect the work we do with
you now or in the future. It will also help
us offer better advocacy assistance and
make our organisation stronger.

If you don’t feel happy,
speak up and we will
listen to you.

so ask an advocate or a friend to do this for
you.

Step 2:

Complete Complaint form and return to Mac-
kay Advocacy. You can return to the Manag-
er, your choice of Advocate or Business Co-
ordinator.

Step 3:

The Manger, Advocate or Business Coordi-
nator will contact you within the next 48
hours to acknowledge your received com-
plaint and try to resolve with you or your cho-
sen support person.

Step 4:

If you are still unhappy, our President will ask
the Grievance Committee to meet with you
within the next 48 hours.

Step 5:

If the problem is not resolved, a complaint

quickly and as comfortably
as possible.

We like to see you smiling!

Mackay Advocacy Inc



